BHENIINEENE R T S S5 TEHEERFMIREE: FERIERE, BEAREH. T
ERe. HIBFME, ARSZ D DEERRIEN T, FIUSXBEAEDZIFEMET
EET. RAENZE—LEHMBF[LEMENENEFIE. TAESHERSFER, KEANMAX
—ESMBAEEBENIARE. BREAAATEZHRMNM. SELEMERENESR,
A — B = i RY 3o

1. foodpanda BEFE S
A Bl 1 BEERRSE (2021 F 11 8)
market share: foodpanda 51%, Deliveroo 49% ££5REEkR
e EA. BEEEE. HES. BHRS
BIERER: 2014 SENEBTIS, BRI EREE; 2021 FFHRFIENES, I
SNEERBIUAEBAN, FTEEHITEN, 58, RTAMENFEEIESTEH/ILK
aA, MRt REXRER

2. SHEHIEIRIR

- BERABRTANKRERER: ENIRPEPNER, SEEnTEREEEMRY
%, BEZHEREFFEER
BN NEH/STEHNREZE . NEN. A FREhS
S ITRRENRE: RERERRERGR. AELENED, RERE. RiEED,
B IR BREREMIRES
EEER BEE #BRR. ldK. RS, EAERRELHAIGSEEREE
=, RIERESUMESE,

BRMFREN:

%f 1: foodpanda EFERIMETEZR
NEERERE
FIRESHERIEMEMNHAE. THENEREN, E8MNEE, BRERE
XBARET—F
SEfE: 2023 FRIRMUMEHAE;, FIRAVENARERE, SFRT. G4%
o RAMUAARNRE, ABILA BER. 1551

=M 2: SEER, BREHRE
HRZM, CHIEN, EREAERMIEILESRER
SERMFER: REFAGE. ~METFTE, F—EEFPIL
LT: second hearing, EEFEAK K, RFEEZEREME LK. 2K

3. 2RHEERH
Ti&: FTEEERS, TEEHIN;, T RESRHKAIE, RZBITIHISNH



- I9E: 2021 g, RBRBEEISEIIEEMFIPINEEERE; 2021 F,
5. B2HRIES), BIRMAN. ARBAEXIeaEXRERERE, 68
EREIEITE

EAMERG:
- EAINBEEFHATIEE? | BEN 100 Z/BEMNBIR, THEEHRIFEIY
INERL 2021 & foodpanda EETRIREIINESEE, BAREHINEENILIBIRBECH
T,
- ERTAGERFELRETMATH? | HETHTWEREE, ERANPMNESF
L. HEEAHMNITE, BBINEEMNET. SRTIEXES, RIEHF,
B4 BN IRE S A — R KBV EE T

4. TAS#HRRR
- 9|* ERNAEENEE: EHEEFENER, HEREEFNEESNERE, 5
B SHPEDEFERERERESESN; TEAL 2RI EEIERRE
freelancer%fﬁ, BORARER, FM. BEEERED, RERFEEERNIES
(ITERE. T1B)
- FEIDEL, SNEEEMLERK?

| 1585%(33) O\

Agree
Neither Agree or 28.84% (62)

gree
26.98% (58)

Graph 3.3.2 Surveyed food delivery workers’ responses to whether they think there is actual employment relationship
between the platform and them



Food Delivery Goods Delivery Care work

Primary Multiple Primary Multiple Primary Multiple
income income income income income income
source source source source source source
(122) (93) (47 (39) ® (5
Company cannot change contract
terms unilaterally without consulting 69.7% 77.4% 70.2% 71.8% 100% 80%
workers
MPF or other retirement protections
are provided by their job 54.9% 46.2% 61.7% 38.4% 75% 60%
Job is covered by labour insurance
and there is compensation to work- 80.3% 84.9% 76.6% 87.2% 100% 100%
related accidents
Job offers a guaranteed base salary
per hour 71.4% 74.2% 70.2% 82.1% 87.5% 100%
Holiday with salary is provided by
their job 70.5% 58.1% 70.2% 58.9% 75% 80%
Ccannot terminate workers’ accounts
without reason 81.2% 87.1% 78.7% 92.3% 75% 100%

Table 4.4 Percentage of surveyed workers who agree or strongly agree with the statements by sector and income source
*Primary = Take platform work as primary source of income; Multiple = Take platform work as part of one’s multiple income sources



